Village of La Grange

April 3, 2014

Dear Water Customer:

The Village of La Grange is proud to provide you with the attached 2013 Annual Water
Quality Report. This report covers all water testing activities completed from January 1
through December 31, 2013.

The Illinois Environmental Protection Agency requires that the Village provide you with
this yearly report that includes detailed information about your drinking water.
Specifically this report identifies the source of water, what it contains, and describes the
overall water treatment process. Over the years, we have dedicated ourselves to supplying
drinking water that exceeds all state and federal drinking water standards.

The source of the Village’s drinking water supply is Lake Michigan. With the exception
of chlorine, which the Village adds to the water at the East Avenue Pumping Station, all
water treatment takes place at the City of Chicago’s water treatment plants. Therefore,
we have provided you with water quality data for both the Village of La Grange and the
City of Chicago. In summary, La Grange’s water quality again meets the guidelines for
municipal water quality established by the U.S. Environmental Protection Agency.

The Village of La Grange is committed to providing you with safe, reliable drinking
water. Should you have any questions regarding the information in this report, please do
not hesitate to call Mike Bojovic, Assistant Director of Public Works, at (708) 579-2328.

Sincerely,
VILLAGE OF LA GRANGE

,( ‘H\b\g\_

Ryan Gillingham, P.E.
Director of Public Works

Department of Public Works 320 East Avenue La Grange, Illinois 60525 (708) 579-2328  Fax (708) 579-2330




Village of La Grange
Department of Public Works
WATER QUALITY REPORT 2013

This year, as in years past, your tap water met all USEPA and state drinking water health standards.
We vigilantly safeguard the water supply, and are able to report that the Village had no violation of a
contaminant level standard or of any other water quality standard in the previous year. This report
summarizes the quality of water that we provided last year, including details about where your water
comes from, what it contains, and how it compares to standards set by regulatory agencies.

Our Village receives surface water from Lake Michigan purchased from the Village of McCook, who
in turn purchase the water from the City of Chicago. Lake Michigan is the surface water supply,
used to provide drinking water for Chicago and 118 suburban communities. The Environmental
Protection Agency (EPA) has found that the quality of Lake Michigan water has improved
dramatically over the past 20 years. Lake Michigan, by volume, is the second largest Great Lake and
the only one located totally within the United States.

Water is delivered to you from our pump station located on East Avenue in McCook. Three high
level pumps distribute water into the distribution system. We also have an emergency backup system
with 2 additional pumps and an emergency generator. Additionally, there is a 2.0 million gallon
standpipe with an emergency pump located on Birks Court. Also, a 1.5 million gallon storage tank is
located on Tilden Avenue next to Gordon Park. Water is distributed to your home through 59 miles
of various sized water main.

In addition to the informational section of the Water Quality Report, we have included for your
review several tables that provide information about both the Village of La Grange and the City of
Chicago water quality and monitoring. The tables will give you a better picture of the contaminants
that were detected in your water and the contaminants that were tested for but not detected.

If you have any questions about this report or concerning your water system, please contact Mike
Bojovic, Assistant Director of Public Works, 320 East Avenue at (708) 579-2328.
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WATER CONSERVATION TIPS

General Tips
Fix those leaks! Leaks allow water and your money to go down the drain.

To help detect hidden leaks turn off anything that uses water and see if your
meter is still moving.

A dripping faucet can waste 3 gallons a day or 1,095 gallons a year.

A running toilet will lead to even higher water bills. The flapper, within the tank
that does not seal properly, can go undetected for months.

Over a 1 month period, a 1/16” hole will waste 25,000 gallons of water.

Indoor Tips

Install water-efficient devices such as high efficiency toilets, high efficiency
clothes washing machines, low flow showerheads and aerators.

Only run your washing machine or dishwasher with full loads.

Turn off the faucet while brushing your teeth and shaving.

Outdoor Tips

Water your lawn only when needed, generally once every three days during the
summer. Check sprinkler timers and reduce watering to only when necessary.

Check sprinkler heads, valves and drip emitters once a month, make sure heads
are aimed correctly.

Water in the early morning. Many irrigation experts feel the best time to water is
between midnight and 6:00 a.m. because evaporation is at a minimum.

The Village’s sprinkling ordinance allows even-numbered addresses to water
their lawns on Wednesday, Friday and/or Sunday, and odd numbered

addresses to water their lawns on Tuesday, Thursday, and/or Saturday.

Lawn watering on Mondays is not allowed.



